
 

REQUEST FOR INFORMATION 
City Tower | 100 W. Houston, San Antonio TX 

Food & Beverage Concepts: 
Vending, Catering, and Dining Operations 

 
RFI 19-085 

 
Release Date:  Monday, July 1, 2019 

Proposals Due:  Tuesday, September 10, 2019 
 

This solicitation has been identified as High-Profile. 
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PROHIBITED CAMPAIGN CONTRIBUTIONS 
 
Notice Regarding Prohibition on Campaign or Officeholder Contributions for Individuals and Entities 
Seeking High-Profile Contracts.  Under Section 2-309 of the Municipal Campaign Finance Code, the 
following are prohibited from making a campaign or officeholder contribution to any member of City 
Council, candidate for City Council or political action committee that contributes to City Council elections 
from the *10th business day after a contract solicitation has been released until 30 calendar days after 
the contract has been awarded (“black out” period): 
 

(1)  Any individual seeking a high-profile contract;  
(2)  Any owner, officer, officer of board, and executive committee member of an entity seeking a 

high-profile contract, excluding board officers and executive committee members of 501 (c)(3), 
501(c )(4) and 501 (c)(6) non-profit organizations not created or controlled by the City whose 
board service is done strictly as a volunteer with no financial compensation and no economic 
gain from the non-profit entity;  

(3)  The legal signatory of the high-profile contract;  
(4)  Any attorney, lobbyist or consultant hired or retained to assist the individual or entity in seeking 

a high-profile contract;  
(5)  Subcontractors hired or retained to provide services under the high-profile contract; and  
(6)  Any first-degree member of the household of any person listed in (1), (2), (3) or (5) of this 

subsection.  
 

A high-profile contract cannot be awarded to the individual or entity if a prohibited contribution has 
been made by any of these individuals during the “black out” period. 

 

*For this solicitation, the first day contributions are prohibited is Tuesday, July 16, 2019. 
 
The first day contributions may be made is the 31st day after the contract is awarded at City Council 
“A” Session. 
 

RESTRICTIONS ON COMMUNICATIONS 
 
In accordance with §2-61 of the City Code, Respondents are prohibited from communicating with: 1) 
City officials, as defined by §2-62 of the City Code of the City of San Antonio, regarding the RFI or 
proposal from the time the RFI has been released until the contract is posted for consideration as an 
agenda item during a meeting designated as an A session; and 2) City employees from the time the RFI 
has been released until the contract is awarded.   
 
Restrictions extend to “thank you” letters, phone calls, emails and any contact that results in the direct 
or indirect discussion of the RFI and/or proposal submitted by Respondent.  
 
Violation of this provision by Respondent and/or its agent may lead to disqualification of 
Respondent’s proposal from consideration.    
 
For additional information, see the section of this RFI entitled “Restrictions on Communication”. 
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SUMMARY 

Located along the bustling Houston Street corridor and within walking distance of the Riverwalk, Alamo, 
and San Pedro Creek Culture Park, City Tower is in the heart of downtown San Antonio.  
 
The City of San Antonio acquired the tower at 100 W. Houston as part of a public-private partnership in 
2016. Upon completion of the new Frost Tower at 111 W. Houston, Frost Bank employees will be 
relocated and the City will commence a significant renovation. Following the renovation, city 
administrative offices will be consolidated in the building. Seven and a half floors will be leased to 
external tenants. Over 1,400 city employees will office in the 486,380 SF tower, with an estimated move-
in date of March 2021. 
 
The purpose of this Request for Information (“RFI”) is to enable the City of San Antonio, Center City 
Development and Operations Department (“City”), to obtain information from respondents on a variety 
of food and beverage operations in City Tower, including healthy and affordable food options for 
building tenants and City employees. The City envisions a multitude of food and beverage opportunities 
to serve both building tenants and the public, including a) at least one grab-and-go kiosk; b) open air 
vending in multiple locations; c) catering service for the building and conference center; d) utilizing the 
Houston Street sidewalk through food and beverage kiosks or other creative concepts; e) a street-level 
restaurant concept along Commerce Street; and f) a full-service dining experience with meeting space 
on the top floor (currently occupied by Plaza Club).  
 
Respondents are encouraged to present concepts on the entire food and beverage package presented 
above; however, responses are also welcome for individual components of the package. 
 
The City may move directly into contract negotiations with selected respondents following this RFI, or 
may issue a subsequent Request for Proposals. 
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CONCEPTS 

The renovation presents a unique, multi-faceted opportunity for food and beverage service components 
in and around City Tower. Market rent is currently estimated at $26 per square foot, and the City 
intends to seek Fair Market Rent at the time of lease. Tenant/operator is responsible for the cost of 
finish-out beyond the allowances listed below. 

Grab-and-Go Kiosks 
One or more grab-and-go kiosks will provide convenient access to healthy and affordable 
options for breakfast and lunch. Kiosks will serve prepared meals, and will not accommodate 
kitchen facilities. One kiosk may be located near the elevator bank at street level, in a controlled 
access portion of the building, and will be patronized primarily by employees and building 
tenants. See Exhibit A for location of potential street level kiosk. A grab-and-go market may also 
be incorporated into the top floor restaurant.  
Tenant Finish-Out Allowance: Up to $10 per square foot 

Open-Air Vending 
Open-air vending opportunities are envisioned in multiple break rooms throughout the building. 
The City seeks concepts which utilize advanced payment technologies, such as payroll deduction 
via badge scan, for user convenience. Vending opportunities should feature healthy options 
which may include perishable foods, organic snacks, and healthy beverages. 

Conference Center 
City Tower will also feature a 4,200 SF conference center, equipped to host sizable meetings.  
The City’s conference center will host both public and internal meetings of varying scales. 
Respondents may propose opportunities for the use of meeting space outside of City business 
hours. A significant number of meetings may require catering of breakfast, lunch, dinner, or 
appetizers.  

Houston Street Vending 
Vending concepts are envisioned to line the Houston Street sidewalk along the external building 
façade. Vending opportunities serve a dual purpose of providing convenient access to food and 
drink while also activating the wide sidewalk. Patrons would include City Tower tenants as well 
as the general public. Patrons will have seating options directly across the street in the newly 
renovated park bound by Houston, Main, Travis, and Flores. Respondents may also propose to 
provide seating areas along the sidewalk. 

Commerce Street Retail/Restaurant 
City Tower includes a 3,000 SF retail/restaurant opportunity at the corner of Commerce and 
Flores, across from City Council Chambers and City Hall. Planned improvements by the City 
include installation of electrical panel, extension of HVAC to the premises (no distribution), 
plumbing stub up for restroom only, and provision of storefront and ADA approved entrances. 
With the exception of these improvements, this white box retail space will be delivered “as-is” 
with a negotiable tenant improvement allowance. See Exhibit B for location. 
Tenant Finish-Out Allowance: Up to $10 per square foot 
 
[Continued on page 4] 
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Top Floor Restaurant 
The top floor of the tower (currently occupied by the Plaza Club) currently features full-service 
restaurant facilities and flexible meeting space for up to 300 guests. A desirable location for sit-
down dining and business gatherings, the 17,864 SF top floor boasts exceptional panoramic 
views of downtown San Antonio through floor-to-ceiling windows. This space is envisioned as a 
full-service dining experience open to the public. Planned improvements by the City will include 
abatement and mechanical work, including the addition of a direct digital control system. With 
the exception of these improvements, the space will be delivered “as-is” with a negotiable 
tenant improvement allowance. Tenant is responsible for contracting custodial services for the 
space. The City may desire to maintain exclusive access to a portion of the dining area for 
executive dining and official meetings. See Exhibit C for approximate floor plan. 
Tenant Finish-Out Allowance: Up to $25 per square foot 

NUTRITION STANDARDS 
Each concept in City Tower should offer diverse and healthy fare, suited to a variety of dietary 
restrictions and preferences. The San Antonio Metropolitan Health District’s ¡Por Vida! program 
provides a model for collaborating with restaurant owners and chefs to label and market healthy menu 
options. Concepts proposed through this RFI should offer meals compliant with ¡Por Vida! Nutrition 
Standards, which limit calories, saturated fat, added sugars, sodium, fried foods and hydrogenated oils. 
For more information on ¡Por Vida! Nutrition Standards, visit www.porvidasa.com.  
 
PRE-SUBMITTAL CONFERENCE AND TOUR 
A pre-submittal conference and tour will be held on the 19th floor of the old Frost Tower Building, 100 W 
Houston St., San Antonio, TX 78205 on Wednesday, July 10th, 2019 at 8:45 a.m.  
 
A final Site Visit will be held on Wednesday, July 24, 2019 at 9:00 a.m., Central Time, at the City Tower 
(formerly known as Frost Bank), 100 W. Houston Street, San Antonio, TX 78205. 
 
Respondents may click WebEx meeting link and/or call the toll free number listed below and enter 
access code to participate the day of the conference. 
 
WebEx meeting from here: 
https://webx.sanantonio.gov/orion/joinmeeting.do?MTID=b2e56b33cafd3983d9d469dbc2ee9a4f 
Meeting Number: 999 639 887 
 
Toll-free Dial-In: 
855-850-2672  
Access Code: 999 639 887 
 
Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted 
with this solicitation shall not be official or binding on the City.  Only written responses shall be official 
and all other forms of communication with any officer, employee or agent of the City shall not be 
binding on the City.  Respondents are encouraged to resubmit their questions in writing, to the City Staff 
person identified in the Restrictions on Communication section, after the conclusion of the Pre-
Submittal Conference. 
 

http://www.porvidasa.com/
https://webx.sanantonio.gov/orion/joinmeeting.do?MTID=b2e56b33cafd3983d9d469dbc2ee9a4f
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LOCATION MAP 

 
 

City Tower 
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Flores St. 

City Garage 
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EXHIBITS 

Exhibit A. Grab-and-Go Kiosk Location 
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Exhibit B. Commerce Street Restaurant Location 
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Exhibit C. Top Floor Restaurant Floor Plan 
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RESPONDENT INFORMATION 

Provide the following information regarding the Respondent. 
 
Respondent Name:  ___________________________________________________________ 

(NOTE: Give exact legal name) 

 
Principal Address: ______________________________________________________________ 

City: ___________________________  State: ________________  Zip Code: _______________ 

Telephone: _____________________________   Email: ________________________________ 

Website address: _______________________________________________________________ 

 
 
 
 

CONTACT INFORMATION 

List the one person who the City may contact concerning your proposal or setting dates for meetings. 
 
Contact Name:  __________________________________Title: __________________________ 

 
Address: ______________________________________________________________________ 

City: ___________________________  State: ________________  Zip Code: _______________ 

Telephone: _____________________________   Email: ________________________________ 

Website address: _______________________________________________________________ 
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REQUESTED INFORMATION 

Respondents shall provide the following information with their response. 
  
Through this RFI the City of San Antonio is seeking information on the desirability of entering into an 
agreement for the operation of grab-and-go concession stands, conference center catering services, 
food and beverage kiosk operations, and a dining establishment on the top floor. The City is willing to 
investigate economic and other incentives to assist with tenanting each component.  Respondents 
should provide the following information: 
  

• Letter of Interest that states the type(s) of contractual arrangement(s) including financial 
remittance that might be appropriate and best suited to meet the City’s objectives of 
offering a variety of dining options for building tenants and visitors. 

 
• Brief company description to include the number of years in operation, level of expertise in 

services provided, financial status of company and relationship to any larger business 
entity. Joint partnerships with other companies will be considered in order to deploy the 
overall concept, however all entities will need to provide the information requested above. 

 
• Contact information for the company representative who will respond to questions or 

requests from the City for additional information. 
 
• Business plan and operational strategy, including a marketing plan. 
 
• Description of services proposed to be provided. 
 
• Proposed schedule of hours and days of operation, including proposed term of operation. 
 
• Operational requirements and/or improvements that may be required for the existing 

space. 
 
• Additional Information:  The City welcomes Respondents to submit any pertinent 

information that the City should consider, including topics that the City has not included in 
our RFI. The City is open to short term “pop up” tenants for the kiosk concept. 
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GENERAL TERMS AND CONDITIONS OF THE REQUEST FOR INFORMATION (RFI) 

1. This is ONLY a REQUEST FOR INFORMATION (RFI) and should not be construed as intent, 
commitment or promise to enter an agreement with a respondent. 

 
2. The City of San Antonio will not be obligated to any Respondent as a result of this RFI. The City is 

not obligated for any cost incurred by vendors in the preparation of the Request for 
Information.  The City will not pay for any information herein requested nor is liable for any 
costs incurred by the vendor.  For economy of presentation, special bindings, colored displays, 
promotional materials and the like are not required but if they are presented, the City will not 
be responsible for this cost. 

 
3. The City will review all information and recommendations received to assess our needs and 

define our requirements. 
 

4. Confidential or Proprietary Information. All Request For Information responses become the 
property of the City upon receipt and will not be returned. Any information deemed to be 
confidential by Respondent should be clearly noted; however, City cannot guarantee that it will 
not be compelled to disclose all or part of any public record under the Texas Public Information 
Act, since information deemed to be confidential by Respondent may not be considered 
confidential under Texas law, or pursuant to a Court order. 

 
5. The City welcomes vendors to submit any pertinent information that the City should consider, 

including topics that the City has not included in our RFI. 
 

6. To fully comprehend the information contained within a response to this RFI, the City may seek 
further clarification to your submitted response. This clarification may be requested in the form 
of a brief verbal communication by telephone; electronic communication; and/or a 
demonstration/presentation of the response to a meeting of the review committee and at any 
time prior to final approval of a selected Respondent.  
 

7. The City reserves the right to select one, or more, or none of the Respondents to provide 
services.  Final approval of a selected Respondent is subject to the action of the City of San 
Antonio City Council. 

 
8. City reserves the right to award one, more than one or no contract(s) in response to this 

RFI.  The Contract, if awarded, will be awarded to the Respondent(s) whose Proposal(s) is 
deemed most advantageous to City, as determined by the selection committee, upon approval 
of the City Council. 

 
9. City may accept any Proposal in whole or in part.  If subsequent negotiations are conducted, 

they shall not constitute a rejection or alternate RFI on the part of City. However, final selection 
of a Respondent is subject to City Council approval. 

 
10. Following the selection of a proposal, the City shall negotiate with the Selected Respondent on 

an agreement. 
 

11. Conflicts of Interest. Respondent acknowledges that it is informed that the Charter of the City of 
San Antonio and its Ethics Code prohibit a City officer or employee, as those terms are defined in 
the Ethics Code, from having a financial interest in any contract with City or any City agency such 
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as City-owned utilities. An officer or employee has a “prohibited financial interest” in a contract 
with City or in the sale to City of land materials, supplies or service, if any of the following 
individual(s) or entities is a party to the contract or sale: the City officer or employee; his parent, 
child or spouse; a business entity in which he or his parent, child or spouse owns ten (10) 
percent or more of the voting stock or shares of the business entity, or ten (10) percent or more 
of the fair market value of the business entity; or a business entity in which any individual or 
entity above listed is a subcontractor on a City contract, a partner or a parent or subsidiary 
business entity. 
 
Respondent is required to warrant and certify that it, its officers, employees, and agents are 
neither officials nor employees of the City, as defined in Section 2-42 of the City’s Ethics Code.   

CONTRACTS DISCLOSURE FORM 

Complete and submit a Contracts Disclosure Form with the proposal. The Contracts Disclosure Form 
may be downloaded at:  
  

https://www.sanantonio.gov/Portals/0/Files/eforms/Atty/ContractsDisclosureForm.pdf 
 

1. Download form and complete all fields.  All fields must be completed electronically prior to 
submitting the form. 

 
2.  All Respondents must include the following information in the required Contracts Disclosure 

Form at the time the original proposal is submitted:   
a.  names of the agency board members and executive committee members,  
b.  list of positions they hold as an individual or entity seeking action on any matter listed: 

(1) The identity of any individual who would be a party to the transaction; 
(2) The identity of any entity that would be a party to the transaction and the name of: 

a.   Any individual or entity that would be a subcontractor to the transaction;   
b.   Any individual or entity that is known to be a partner or a parent entity of any 

individual or entity who would be a party to the transaction, or any subsidiary 
entity that is anticipated to be involved in the execution of the transaction; and 

c.   The board members, executive committee members, and officers of entities listed 
above; and 

(3)  The identity of any lobbyist, attorney or consultant employed for purposes relating to 
the transaction being sought by any individual or entity who would be a party to the 
transaction. 

 
3. Click on the “Print” button and place the copy in your proposal response as indicated in the 

Proposal Checklist. 
 

NOTE:  It is recommended not to use Chrome browser to access this form.  If you have difficulty 
accessing, please contact the Staff Contact Person identified in this RFI. 

  

https://www.sanantonio.gov/Portals/0/Files/eforms/Atty/ContractsDisclosureForm.pdf
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RESTRICTIONS ON COMMUNICATIONS 

In accordance with and as authorized by Section 2-61 of the City Code, the following restrictions on 
communications apply to this solicitation:  Respondents are prohibited from contacting 1) City officials, 
as defined by §2-62 of the City Code of the City of San Antonio, regarding the RFI or proposal from the 
time the RFI has been released until the contract is posted for consideration as an agenda item during a 
meeting designated as an A session; and 2) City employees from the time the RFI has been released until 
the contract is approved at a City Council “A” session.   
 
Restrictions extend to “thank you” letters, phone calls, emails and any contact that results in the direct 
or indirect discussion of the RFI and/or proposal submitted by Respondent.  
  
Violation of this provision by Respondent and/or its agent may lead to disqualification of Respondent’s 
proposal from consideration.    
 
Exceptions to the Restrictions on Communication with City employees include: 
 

Respondents may ask verbal questions concerning this RFI at the Pre-Submittal Conference & Tour.  
 
Respondents may submit written questions concerning this RFI to the Staff Contact Person listed 
below until 10:00 a.m., Central Time, on Friday, July 26, 2019.  Questions received after the stated 
deadline will not be answered.  All questions shall be sent by e-mail to:  
 
Charisma Esparza, Procurement Specialist III  
City of San Antonio, Finance Department/Purchasing Division  
Charisma.Esparza@SanAntonio.gov. 

 
A Respondent that has an ongoing business relationship with the City may communicate with City 
employees to the extent necessary to perform the Respondent’s duties and obligations related to 
that business relationship. 
 
Questions submitted and the City’s responses will be posted with this solicitation.   
 
Respondents may provide responses to questions asked of them by the Staff Contact Person after 
responses are received and opened. The Staff Contact Person may request clarification to assist in 
evaluating Respondent’s proposal.  Such additional information must be provided within two (2) 
business days from City’s request.  During interviews, if any, verbal questions and explanations will 
be permitted.  The City reserves the right to exclude any persons from interviews as it deems in its 
best interests. 

 
Upon completion of the evaluation process, Respondents shall receive a notification letter indicating the 
recommended firm, anticipated City Council agenda date, and a review of the solicitation process. 

 
City reserves the right to contact any Respondent to negotiate if such is deemed desirable by City.  Such 
negotiations, initiated by City staff persons, shall not be considered a violation by Respondent of this 
section. 
  

mailto:Charisma.Esparza@SanAntonio.gov
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RESPONSE SUBMISSION DEADLINE 

The UPDATED deadline for submitting the Proposal Response is 11:00 a.m., Central Time, 
September 10, 2019. 
 
Please submit four (4) copies of your response in a sealed envelope marked “City Tower Food & 
Beverage Concepts”.  Additionally, Respondent shall provide a USB or flash drive containing an 
Adobe PDF version of the entire response.  
 
Responses should be submitted in person or by mail to: 
 
Mailing Address:  

 
Office of the City Clerk 
ATTN:  RFI 19-085, City Tower Food & Beverage Concepts 
PO Box 839966  
San Antonio, TX 78283-3966 

 
Physical Address: 
 

Office of the City Clerk 
ATTN:  RFI 19-085, City Tower Food & Beverage Concepts 
719 S. Santa Rosa Avenue c/o Municipal Records Facility 
San Antonio, Texas 78204 

 
 
This RFI is posted on the City of San Antonio’s Bidding and Contracting Opportunities website at: 
https://www.sanantonio.gov/purchasing/biddingcontract/opportunities. 
 
Any submissions after 11:00 am, Central Time, on September 10, 2019 will not be accepted. 
 

  
 

https://www.sanantonio.gov/purchasing/biddingcontract/opportunities

	PROHIBITED CAMPAIGN CONTRIBUTIONS
	RESTRICTIONS ON COMMUNICATIONS

	SUMMARY
	CONCEPTS
	Grab-and-Go Kiosks
	Open-Air Vending
	Conference Center
	Houston Street Vending
	Commerce Street Retail/Restaurant

	Top Floor Restaurant
	NUTRITION STANDARDS
	PRE-SUBMITTAL CONFERENCE AND TOUR
	LOCATION MAP
	EXHIBITS
	RESPONDENT INFORMATION
	CONTACT INFORMATION
	REQUESTED INFORMATION
	GENERAL TERMS AND CONDITIONS OF THE REQUEST FOR INFORMATION (RFI)
	CONTRACTS DISCLOSURE FORM
	RESTRICTIONS ON COMMUNICATIONS
	RESPONSE SUBMISSION DEADLINE

