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SUMMARY AND RECOMMENDATION 

This ordinance authorizes a second one-year extension of the existing contract with 
Texas Closed Captioning to provide Closed Captioning Services to the City of San 
Antonio. This extension will be effective June 6, 2003. Ordinance No. 93919, which 
was passed on May IO, 2001, approved the original contract with Texas Closed 
Captioning, and Ordinance No. 95798 which was passed on May 23, 2002, approved 
the first one-year extension. Staff recommends approval of this ordinance. 

BACKGROUND INFORMATION: 
This agreement will continue to provide the City of San Antonio with closed captioning 
services for televised City Council meetings. These services will be used on programs 
carried on the cable government access channel. There are approximately eighty-three 
people per one thousand with hearing impairments. An evaluation of the vendor was 
conducted in March 2002 by City staff, with the vendor present. The evaluation 
provided valuable information that will continue to improve the quality and the process. 
An informal survey conducted in March 2002, by the Public Information Division, 
indicated there is a continued need for the service. The Planning department reports 
that the vendor has a higher rating for accuracy than is standard and has not received 
any complaints since the service was implemented. The standard for live captioning is 
95% accuracy, which equates to IO errors per minute at an average speaking rate of 
200 words per minute. The current vendor holds itself to 99% accuracy, which 
averages to two errors per minute. All of the vendor’s closed captioners are Certified 
Realtime Reporters. The performance period for this agreement is one year with an 
option to extend for one additional one-year term. The anticipated start date is June 6, 
2003. 
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POLICY ANALYSIS: 

The Federal Americans with Disability Act of 1990 mandates municipalities ensure 
effective communication to persons with disabilities. Section 35.160(b)(2) specifically 
relates to television programming produced by public entities to make programming 
accessible to persons with hearing impairments. In the San Antonio area there are 
approximately ‘100,000 people with-hearing impairments. 

FISCAL IMPACT 

The estimated cost of this agreement is $38,000.00. Funding will be from the General 
Fund. Funds have been approved and are available in the FY 02-03 Budget. 

COORDlNATlON 

This ordinance was coordinated with the Office of Management & Budget; the City 
Attorney~s Office and the Planning Department. 

External Relations 

Reviewed and Approved by: 

City Manager 
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